TIGER Consumer Empowerment/PHR Collaborative Meeting

April 17, 2008
10-11am Eastern

Participants:  Linda Dietrich, Donna DuLong, Patricia Hinton Walker, Ellen Jacobs, Josette Jones, David Sweet, Ruth Walker, Julie Wolter, Rita Zielstorff  
Workgroup 1: Standards

· Many thanks to Beth Lindholm for contributing recent standards from HL7 and AHIP.  Also thanks to Donna Dulong for adding references.  Many more are available, so those who are familiar with them, would you please add them as resources.

· One of our goals is to feed these standards to the Standards Collaborative.  Donna will provide a link to the format that this Collaborative is using for their inventory, so that the information will flow smoothly.

· The question of whether definitions quality as standards was discussed.  We decided to have a separate page for definitions and acronyms that all the workgroups can use them in their work.  Donna will add.
· For workgroups 1 and 2, Rita believes that the initial work can be done by members asynchronously, and that meetings are not needed right now
· Note:  Please be careful to not post copyrighted documents on the web page.  If documents are copyrighted, provide a link to the web page where they are available.

Action items:

1. Workgroup members and others:  Please add references as appropriate

2. Donna will provide a link to the format that is being used by the Standards Collaborative for their inventory

3. Donna will add a separate page for definitions and acronyms

Workgroup 2: Usability

· We don’t have many references here.  Rita gave a few examples.  She will add what she knows about.
· Linda Dietrich recently attended a conference where a disabled consumer spoke on the subject of usability of PHR’s.  Linda will see when a link to the slides will be available, and add the link to our workgroup page.

Action items:

1. Workgroup members and others:  Please add references as appropriate

2. Linda Dietrich will provide link to slides and/or other materials from the conference she attended
Workgroup 3: State of the Science

· Charlotte is not able to attend today, but will be available for the next meeting

· Charlotte will organize a meeting for this team to portion out responsibility for various parts of the work

· Many thanks to Erika Jones, Julie Wolter, Nancy Fahey, Ruth Walker and Donna D. for contributing materials to the Resources section

Action Items:

1. Workgroup members and others:  Please add references as appropriate
2. Charlotte and Donna will set a time and date for a workgroup meeting
Workgroup 4: Current Use and Nurses’ Use of PHR’s

· Discussion of whether we wanted to include paper PHR’s, or just electronic ones.  Donna reminded us that TIGER is about use of technology, so that should be the focus.  However, we might want to also discuss how nurses care for patients who come in with paper PHR’s as a minor topic.
· In the course of discussion we mentioned that there are several types of PHR – tethered to EMR, provided by employer or insurer, as well as those privately subscribed to.  All of these cases will be good topics in this general area.

· Donna mentioned that we might get some input from nurses at VA and Kaiser, and she will contact some that she knows

· Ellen Jacobs can help with providing a consumer perspective

· Julie and Donna are in touch with the AHIMA and HIMSS surveys, and we will want to reference information gleaned from those

· Susan Koffman and Margarita Morales are in touch with the RWJF Project HealthDesign PHR project, and may be able to contribute information as well

Action Items:

1. Workgroup members and others:  Please add references as appropriate
2. Donna will contact VA and Kaiser contacts to see if they can contribute information for this topic

3. Julie and Donna will provide information when it is available on the AHIMA and HIMSS surveys

4. Ellen Jacobs will provide material on consumer perspective

5. Susan Koffman and Margarita Morales will contribute information from RWJF Project HealthDesign projects
6. Rita will either post the Forrester survey on public’s use of PHR’s, or else summarize the information and reference it in a Word document and post it.
Workgroup 5: Case Studies and Exemplars
· We agreed that those who contribute to the information for Workgroup 4 might also be able to contribute case studies for this workgroup.  In addition, students who are doing research in this area might be able to contribute

· There are currently no resources listed on the page for this workgroup

· Donna will work with Charlotte to schedule a meeting for this workgroup

Action Items:
1. Workgroup members and others:  Please add references as appropriate
2. Josette to see whether her students or other students that she knows of might be able to contribute case studies

3. Donna and Charlotte will schedule a meeting for this workgroup
Workgroup 6: Awareness and Dissemination
· We agreed that this workgroup will depend on the output of other workgroups, so they may begin later

· There are currently no resources listed for this page

· Donna and Charlotte will schedule a meeting for this workgroup

Action Items:

1. Workgroup members and others:  Please add resources and references as appropriate
2. Donna and Charlotte will schedule a meeting for this workgroup

End of minutes
